Whistleblowing procedure
(Update issued on January 8™, 2025)
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: Step 1; WE channels: Step 6a: Description:
g " Identify & submit - Direct consuitation with Whistleblowing Committee. ) Obtain conclusion on ;m Step 1: Whistleblowers (from inside or
art whistleblowing - Report directly to functional Divisions. The functional Divisions are responsible for " teported wrongdoings gt outside  PVCFC) report any discovered
:| sending all information and data to the Internal Audit Division " N ’ N
; report Hotline: 0795 041041 wrongdoings via PVCFC’s designated f:hann_el_s.l
_ i simnmhant At e o v Step 2: The Internal Audit Division
v - Physical mailbox Dropbox: Office of Camau Ferilizer Plant , Company’s Office, acknowledges receipt of the report to the
HCM Representative Office are responsible for sending information and data to the whistleblowers.
Internal Audit Division. Step 6b: Step 3: The Internal Audit Division
Step 2: | Obtain opinions of conducts a screening and initial assessment,
.'5 Receipt and provide Apply to wrongdoings that have serious impact or souesas ARM Committee then presents the case to the WBC:

3 acknowledgement the violators are the executive board - If PVCFC conducts its own investigation and
< ﬁ verification information, proceed to Step 4.1
r_v * or if external service providers are needed,
E QT-MSDV Step 7: proceed to Step 4.2
3 Step 3: Step 4.2 Procurement of Recommend Step 9: -If not investigate, verify information and it’s
= Screening, initial Service goods and services corrective Monitor and provide within authority, proceed to step 5.1,

assessment engagement actions,remedies to periodic reports otherwise, proceed to step 5.2.
address wrongdoings Step 4.1: The support team of the WBC carries
‘ out the investigation and fact-checking.
No Step 4.2: The WBC requests the Commercial
A Division to engage external services, initiating
the procurement of goods and services.
Within No CUSIENS Step 5.1: The WBC determines the conclusion
(] By PVCFC? Jurisdiction? > Step 5.1: IR prereess for wrongdoings within its jurisdiction.
_g Whistleblowing action (Ha_nd_le _Iabor Step 5.2: For wrongdoings beyond its
= discipline) jurisdiction, the WBC seeks guidance from the
E BOD.
£ Step 6a: Whistleblowers are informed of the
8 final decision regarding the reported
L wrongdoings.
lén vbs abor discipline> Step 6b: The linternal Audit Division consults
= with the ARMC based on the WBC’s

o conclusions.

N Step 7: The Internal Autdit Division

g A 4 recommends the WBC with corrective actions,

RZ] Step 8: remedies to address the consequences of
~ Step 5.2: Execute remedies wrongdoings prior to submission to the
; | No Have opinions? to address Competent  Personnel for approval. If
BOD guidance consequences of approved, proceed to step 8; otherwise, return
wrongdoings tostep 7.

Step 8: The WBC executes remedies to
h address consequences of wrongdoings. If
involving labor discipline, initiate the Procedure
Step 4.1: for labor discipline; otherwise, proceed to step

Investigate, verify | | Yes 9. o
information les Slep 9: The !nternal Audit D|V|_5|on conqucfs
ongoing monitoring and provides periodic

reports every 6 month to the WBC.
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